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At Aussie, we do things differently V% Brostband

Our Why Our Values Our Game
(Why we show up (How we change (What we're
to work every day) the game) playing for)
We are in business 1. Don’t be ordinary, By 2025, we are
to Change the be awesome Australia’s 4th
Game 2 Think BIG largest provider of

3. No Bullsh*t communications

& technology
4. Be good to services
people
5. Have fun




Our journey so far

» Wideband Networks was founded by
Phillip Britt and John Reisinger in the
Latrobe Valley in Victoria.

* Purpose - to provide high quality wireless * Established direct connections
internet to rural and regional areas often * Wideband Networks merged to local nbn™ points of
neglected by other providers. with Westvic Broadband to interconnect, and connected

* The company was granted a carrier form Aussie Broadband. our first nbn™ customers.
licence by the ACMA.

2008

* Westvic Broadband founded in
Warrnambool by a group of 5
local businessmen, including » Commenced
Pat Greene. selling satellite services.

* Westvic focussed on providing
wireless services to Western
Victoria.

* Began connecting our own
DSLAMs to provide customers
with ADSL and Naked DSL services.



Our journey so far

. * Aussie Broadband reached 100K customers.
* We started on-selling

an Optus nbn™ product * We launched our ground-breaking MyAussie app. « Aussie Broadband
in areas without a direct * Phillip Britt inducted into Edison Awards Hall reached 400K
connection. of Fame. customers.

 Completion
of the fibre
rollout.

N

* First Whitelabel customer.

* Rolled out our own national

backhaul to all nbn™ connection v

points, becoming the only telco

outside the “big four” to do so. * Aussie Broadband

This enabled us to drop on-sold reached 300K customers.

products. * Listed on the ASX.

A 4

* Completion of
Over the Wire
acquisition.



Our evolution
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2. Aussic ©
V7> fussie &

Over ~20 years built a market-leading telco
business

* Primarily providing broadband, VOIP
and mobile services 1o residential
customers

¢ Fastest-growing RSP for the last 5 years
— from 20k fo >500k customers

* Focussed on best-in-class technology
and game-changing customer
service

¢ Brand strength and awareness

* Significant investment in network and owned
filbre assets

* Direct connection to all 121 NBN PQls

®

WY

OvertheWire

Over ~15 years built a strong technology
business

* Deep capability across data, voice, cloud
and managed services

¢ Focussed on business, enterprise &
govermnment and wholesale segments

¢ Strong track record of revenue retention
(greater than 96% over the 7 years to
FY21)

* Tier 1 voice network

>

2. Aussic ©
77> fussie &)

Leading diversified communications and
technology business

* Targeting o be Australia’s 4th largest provider
of communications & technology services

* |ntegrated full-service provider across the full
suite of solutions to residential, business,
enterprise & govemment and wholesale
customers

* Deep technical expertise, combined with
relentless focus on customer experience

 Full ownership of fier 1 voice and data
networks in Australia, interconnection to
all 121 NBN PQls, and cloud infrastructure
platform

* Industry-leading soffware platforms such as
MyAussie, Caroon and NetSIP



Aussie Broadband today
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800,000+

active services:
Broadband

Voice

Mobile

Cloud
Entertainment
Security
Managed services

127 million

monthly minutes on our
Tier 1 voice network

~530,000

unigue customers:
e Residential

* Business
* Enterprise &
Government

e Wholesale

1,200km

recently completed fibre
network

~1,100

staff in 8 locations:
Morwell
Dandenong
Sydney
Melbourne
Brisbane
Adelaide

Perth

Darwin

8,300+ Th

cloud storage resources
under management

Certified

Australia’s Most Trusted
Telco

2022
TRUSTED BRAND

ROY

MORGAN

TELECOMMUNICATIONS
AUSSIE
BROADBAND



Awards reflect ABB’s focus on product
innovation and customer service

BLUE

PEOPLE'S CHOICE
AWARDS 2022

OUTSTANDING CUSTOMER
SATISFACTION

*

PREMIUM

2022

: : : : TRUSTED BRAND
CUSTOMER CUSTOMER
SATISFACTIC SATISFACTION
AWARDS AWARDS ROY BRAND
MORGAN Aussie Broadband
TELECOMMUNICATIONS
ROY MORGAN

ACOMMS

COMMUNICATIONS ALLIANCE
AWARDS 2022

WINNER
INNOVATION - LARGE COMPANY

AUSSIE BROADBAND
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What our customers say
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"Great customer service. Great service
provider. Always get the help you need"

Warmungah, Product review

"Absolutely awesome customer service, friendly
and very efficient and cost effective. Very impressed”

Pene Harris, Facebook review

"Very happy with the service, friendly and helpful staff.
A very easy connection process, unlike my previous
provider. Happily recommend Aussie Broadband."

Ronnie Tarraran, Google review

4.5 Stars from 6,821 reviews
pnonum@ REVIEW
LOM.AU

4.2 Stars from 2,799 reviews

facebook.

4.6 Stars from 6,808 reviews

Google



FY22 strategic achievements V% Brostiband

FY22 achievements

*  Acquisition of Over the Wire and delivering $5.2m lll.

of annualised synergies Aussi e ° N
OvertheWire
*  Launched our white label solution and onboarded over Broad ba nd
58,000 broadband services

*  Expanded our offering to business, enterprise & government and wholesale
segments with cloud, security, managed services and expanded voice
solutions

*  Continued to operate as a challenger brand in the Australian
telecommunications and tech industry

*  Increased software automation allowing us to have lower staff touch and
keep our operations onshore

*  Completed the Fibre network rollout to the 83 NBN POls, 22 data centres
and 77 multi-storey buildings unlocking significant operation savings

*  Network infrastructure was enhanced with upgrades to core network
equipment allowing us to scale past 1 million broadband services




$546.9m | $39.4m $105.5m

EBITDA before Business
Reveonue transaction costs Revenue!
156% +107% 1+142%

90% 984,793 | 6.46%

of the Aussie fibre Broadband Share of nbn services?
network complete with services
105 POIs and data 246% 1172 bps

centres connected

1. Business revenue includes full year for Aussie Broadband business and 3.5 month contribution from Over the Wire.
2. Mairket share of nbn services, excluding Satellite.



...with continued strong & profitable growth 7% gusse

Growing Revenue

600

500

400

300

$ millions

200

100

FY20 Fy21

m Residential mBusiness mWholesale

o1w

Fy22

S millions

40

35

30

25

20

15

10

Growing EBITDA and increasing EBITDA margin

FY20 FY21 FY22
m Residential mBusiness mWholesale = OTW

—— EBITDA Margin (RHS)
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Our technology strategy V% Brostband

We are now one of Australia’s largest

Data

infrastructure operators across data, voice » PG A en Sl 121 D 0ls
 Support for up to 1Tm services

and cloud. * 1,200km of Aussie Fibre

Our deep technical expertise is the _

£ dati £ . I Voice

oundation of our exceptional customer e ] e
: : * 1.1 million numbers
experience and continued growth. e =

Cloud
* ABB-owned infrastructure
» Capability to build and manage

hybrid cloud environments

12



Aussie Fibre network

Over 1,200km of next generation fibre has

been laid in the last 20 months, creating
one of the most modern networks in
Australia.

/ Aussie

~ Broadband

Full 121 NBN POI coverage (point of interconnect)

83 NBN POls directly connected to Aussie Fibre and
the remaining 38 connected via Telstra wavelengths

Fully protected routes to every NBN POI
Unique diversity design compared to the majors
Minimum of 100 Gbps backhaul per POI

22 major data centres connected
(NextDC, Equinix & others)

Over 100 commercial buildings connected and growing

Core network built using 720 and 360 core fibre
counts — allowing plenty of room to grow

13



Tier 1 voice network
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With the acquisition of

Over the Wire, Aussie now
operates a Tier 1 voice network,
providing both

cost savings and new revenue
opportunities.

Tier 1 means we are directly connected to each of the other
major carriers (Telstra, Optus, TPG, Symbio, Vocus) that are
part of the national Carrier Interconnect network

Margin benefits include:
— No third-party surcharges for outbound calls

— Removal of number hosting fees for ABB’s existing voice
base

— Ability to generate revenue from calls to ABB numbers

We are also able to compete more effectively for larger
enterprise, government and wholesale customers

Easily scalable in line with our planned growth
without significant opex or capex

14
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Our Game
By 2025, we are Australia’s 4th
largest provider of communications
& technology services.

Confinuing to Making geftling

show Australians & staying Providing a Leveraging our
what a good connected as genuine, full- infrastructure and
telco looks like. easy af work as service alternative expertise to gain
it is at home. to the big 4. additional scale.

Exceptional Customer Service

Industry-leading technology & infrastructure




Thriving and talented people

* One of the best places to work in Australia
* Staff say this is a place they belong

Delivering sustainable growth

* >1 million broadband services

* >250,000 mobile services

* >3 million numbers on the voice network
» Accelerating growth of cloud services

Nimble, efficient organisation

 Scaling through increased automation
* Lleveraging benefits of fully integrated
technical assets

Exceptional customer service

* Multi-award winner
» Customers love and promote us
* Long term client relationships

Innovative products and solutions

* World-class infrastructure and solutions
* Integrated software platforms
» Automation first approach

Building better communities

* Top 10 B-Corp in Australia
* Environmentally responsible
« Staff engaged in community initiatives




FY23 strategic focus V% Biostiband

* Bed down the new Aussie 2.0 operating model, team structure and strategy

e Deliver further cost synergies from the OTW acquisition and unlocking the full
revenue synergy potential of both companies

e Continue to invest in our data, voice and cloud infrastructure to underpin our
long-term growth

*  Refresh our marketing strategy to increase growth in all segments and
improve advertising efficiency

e Develop and launch new products and services to keep our position as a
game-changer in the industry

* Increase automation and streamlining of processes to leverage our scale and
unlock new operational efficiencies

*  Evolving our industry-leading customer service to provide proactive support
for all customers

e Build ourselves to be one of the best places to work in Australia

e Continue building better communities through initiatives such as becoming a
certified B Corp organisation




Financial highlights

* We are still growing....

* FY23 guidance of an EBITDA margin of c10-10.5%
on expected revenue of $800m to $840m

* Investments in capability and infrastructure to position
Aussie for longer term growth

* $5.2m of synergies actioned, more expected by
end of financial year

* New systems — NetSuite, Workday, Calabrio,
Webex Contact Center, CVC management tools

* Market analysis and product development

* People investment in network, security, and sales

e Strong cash generation to fund investments but
deployed in a disciplined manner
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Investing for growth

Indicative Capex Profile
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FY22 Actual FY23 Indicative

FY22 spend includes assets acquired under finance leases

/ Aussie
- Broadband

FY22 capex spend dominated by Fibre backbone - $13m
tail to be completed in FY23

Significant investment in longer term growth
infrastructure (3 to 5 years) in FY23 including:

e |Pv4 addresses - S5.1m for 65,000+ addresses

* Fibre network hubs - $S5.3m

» Core network infrastructure and systems - $3.6m
* \oice upgrades - $0.8m

Expansion of customer fibre builds — demand driven and
where it makes sense

Other opportunities include:

* Transition of existing customers to Aussie Fibre

* Upgrade of core operating systems (OSS/BSS)

19



Changing the Game
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Aussie continues to be the
fastest growing telco in
Australia, consistently taking
market share from the
incumbents.

Aussie 2.0 strategy well advanced, and benefits are now being seen
from our "one team" approach

Continued strong growth across all segments, in particular the
high-margin business markets

Strategic investment in infrastructure, people and products is
delivering growing returns

Highly capable and passionate team with proven track record
delivering award winning technology and solutions for our
customers

Playing the long game and continuing to invest where it makes
sense to further improve margins and create value for
shareholders

Reaffirmed FY23 guidance of $800m to $840m revenue and
EBITDA margin of c10% to 10.5%

20



Thank you

Authorised for release by the Aussie Broadband Board

For investor enquiries please contact Ronn Bechler on 0400 009 774 -

or investors@team.aussiebroadband.com.au / Aussie

For media enquiries please contact Alex Walker on 0448 110 962 D Broadband
For registry queries please contact Link Market Services on 1300 554 474



Disclaimer

Not an offer

The material contained in this presentation is for information purposes only and is infended fo be general background
information on Aussie Broadband Limited (ABB) and its activities and is dated 17 November 2022. It is for information
purposes only and is not, and should not be considered to be, an invitation, offer or recommendation o acquire shares
or any other financial products.

Summary information

The information in this presentation is supplied in summary form, is of a general background nature and does not purport fo
be complete or to provide all information that an investor should consider when making an investment decision. It should be
read in conjunction with ABB's periodic and continuous disclosure announcements filed with the ASX.

Not financial product advice

This presentation is for information purposes only and it is not financial product nor investment advice

(nor tax, accounting or legal advice) nor a recommendation fo acquire shares and has been prepared without taking info
account the objectives, financial situation or needs of recipients of this presentation.

It is not intended that it be relied upon as advice to investors or potential investors, who should make their own enquiries and
investigations regarding an investment in ABB and in relation to all information in this presentation (including but not limited
to the assumptions, uncertdinties and contingencies which may affect the future operations of ABB and the value and the
impact that different future outcomes may have on ABB) and before making any investment decisions, should consider
the appropriateness of the information having regard to their specific investment objectives, financial situation or particular
needs and should seek independent professiondl advice appropriate to thelr jurisdiction before making an investment
decision. Neither this presentatfion nor anything contained in it forms the basis of any contract or commitment and no
agreement to subscribe for securities will be entered info on the basis of this presentation. ABB is not licensed to provide,
and this presentation does not constitute the provision of, investment or financial product advice in respect of ABB's shares.
Cooling off rights do not apply fo the acquisition of ABB shares.

An investment in ABB shares is subject to investment and other known and unknown risks, some of which are beyond the
control of ABB. ABB does not guarantee any particular rate of return or the performance of ABB, nor does it guarantee the
repayment of capital from ABB or any particular tax treatment.

Financial data

All amounts are in Australian Dollars ($ or AUD) unless otherwise indicated. A number of figures, amounts, percenfages,
estimates, calculations of value and fractions in this presentation are subject 1o the effect of rounding. Accordingly, the
actual calculation of these figures may differ from the figures set out in this presentation.

Investors should also be aware that certain financial data included in this presentation including EBITDA and measures
described as “pro forma”, are “non-IFRS financial information” under ASX Regulatory Guide 230 (Disclosing non-IFRS financial
information). The non-IFRS financial information financial measures do not have d standardised meaning prescribed by
Australian Intemational Financial Reporting Standards (AIFRS) and, therefore, may not be comparable to similarly fitled
measures presented by other companies, hor should they be construed as an altemative 1o other financial medsures
determined in accordance with AIFRS. Investors are cautioned, therefore, not o place undue reliance on any non-IFRS
financial measures included in this presentation.

Future performance

Forward-looking statements are statements about matters that are not historical facts. Forward-looking statements appear
in a number of places in this presentation and include statements regarding ABB's intent, belief or current expeciations

with respect fo business and operations, market conditions, results of operations and financial condifions, including,

without limitation, forecasted economic indicators and performance metric outcomes. This presentation contains words
such as 'will', ‘may’, ‘expect’, ‘indicative’, linfend’, ‘seek’, ‘would’, ‘should’, ‘could’, ‘continue’, ‘plan’, ‘probability’, ‘risk’,
forecast’, 'likely’, ‘estimate’, ‘anticipate’, ‘believe’, or similar words to identify forward-looking statements. Indications of, and
guidance or outlook on, future earnings or financial position or performance are also forward-looking statements. These
forward-looking statements reflect ABB's current views with respect fo future events and are subject o change, certain risks,
uncertainties and assumptions which are, in many instances, beyond the control of ABB, and have been made based
upon ABB's expectdtions and beliefs conceming fufure developments and their potential effect on ABB. There can be no
assurance that future developments will be in accordance with ABB's expectations. A number of important factors could
cause ABB's actual results to differ materially from the plans, objectives, expectations, estimates and intentions expressed

in such forward-looking statements, including but nct limited o, general economic condifions in Australia and other
jurisdictions in which ABB or its related bodies corporate operate; exchange rafes; competition in the markets in which ABB
will operate, the inherent regulatory risks in the businesses of ABB and the duration of the CQOVID-19 pandemic. Assumptions
on which forward-looking statements in this presentation are based may or may not prove to be correct and there can be
no assurance that actual outcomes will not differ materially from these statements.

None of the Associated Persons nor any other person referred to in this presentation makes any representation as to the
accuracy or likelhood of fulfilment of the forward-looking statements or any of the assumptions upon which they are
based. When relying on forward-looking statements fo make decisions with respect to ABB, investors and others should
carefully consider such factors and other uncertainties and events. ABB is under no obligation fo update any forward-looking
statements contdined in this presentation, as a result of new information, future events or otherwise, after the date of this
presentation. As such, undue reliance should not be placed on any forward-looking statement.

Past performance information given in this presentation is given for illusirative purposes only and is not necessarily a guide
o future performance and no representation or warranty is made by any person as to the likelihood or achievement or
reasonableness of any forward-looking statements.

Disclaimer

No representation or warranty, express or implied, is made as to the accuracy, completeness, reliability or fairess of the
information, opinions and conclusions contained in this presentation. Any information in this presentation is made only at
the date of this presentation, and opinions expressed reflect ABB's position at the date of this presentation, and are subject
fo change. ABB is under no obligation 1o update this presentation. Neither ABB, its related bodies corporate, shareholders
or dffiliates, nor any of their officers, directors, employees, dffiliates, agents, contractors, advisers or any other associated
persons (collectively, “Associated Persons”) represents or warrants in any way, express or implied, that the information,
opinions, conclusions or other informdtion contained in this presentation, any of which may change without notice, is farr,
accurate, complete, reliable, up to date or correct. ABB does not represent or warrant that this presentation is complete
or that it contains all material information about ABB or which a prospective investor or purchaser may require in evaluating
a possible investment in ABB or an acquisifion or other dedling in ABB shares. To the maximum extent permitted by law,
ABB and its Associated Persons each expressly disclaims and excludes all direct, indirect, consequential or confingent

loss, damage or liability (including, without limitation, any ligbility arising from fault or negligence) that may arise from, or is
connected to, this presentation, or the use of this presentation, or any other written or oral information provided by or on
behalf of ABB.

aussiebroadband.com.au



